
Open Text Customers

  

First level support for Perfectus use within Open Text Contract Management or the former
Hummingbird/eDOCS solution is provided by Open Text Customer Support.

  

All Open Text customers and employees should log issues directly through the Open Text
Customer Self Service interface https://css.opentext.com or via email support@opentext.com. 
Additional information.
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https://knowledge.opentext.com/knowledge/llisapi.dll/fetch/2001/744073/4618298/OpenText_CSS_FAQ.pdf?nodeid=4615116&amp;vernum=-2

